
    We’re Here to Help 
 
The goal of the West Contra Costa 
Unified School District Resource Parent 
Program is to make it easy for parents 
or guardians to obtain the information and 
support needed to help their students 
succeed in reaching their potential. 
 
 
   Parent Liaison Office and  
          Resource Center 

 
The Parent Liaison Office is available to 
assist you, whether your student is enrolled 
in general education, receives support 
through a Section 504 plan or special education. 
Jeanine Bishop, Parent Liaison, can be reached  
at 510 307-4669 
 
 
 
    Resource Parent Program 

 
Resource Parents are available to provide 
parent to parent support for WCCUSD 
students and families.  Resource Parent volunteers 
are themselves parents of 
students with special needs who specialize 
in a range of subjects and are available 
to speak with you on a confidential basis. 
 
To speak with a Resource Parent, call 
510 307-4634.  

 
 

 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

For appointment information, or 
Drop-in hours, call 510 307-4669. 

 
The center is located at: 
Pupil Services Center 

Room 15 
2465 Dolan Way 

San Pablo, CA 94806  
 
 
 
 
 

 
 
 

 
 
 
 

 
SPECIAL EDUCATION 

 Parent Resource CENTER 
 

 Parent Liaison Office 
 and Resource Parent Program 

 
 

 
 
 
 
 
 
 
 
 

 
Special Education Parent Resource Center 

Pupil Services Center 
Room 15 

2465 Dolan Way 
San Pablo, CA 94806 

510 307-4669 

WEST CONTRA COSTA UNIFIED 
 SCHOOL DISTRICT 



 
WCCUSD Special Education 

Parent Liaison Office 
 

Areas of Parent Liaison support include: 
 

 Special Education programs and 
services 
 

 No Child Left Behind 
 Individuals with Disabilities  

Education Act (IDEA) 
 

 California High School Exit Exam (CAHSEE) 

 Support, training and education for 
Resource Parents 
 

 Community Advisory Committee 
 Special Education community  

outreach and events 
 

 Access to disability awareness  
materials and training 

 Legislative information 
 Alternative Dispute Resolution 

(ADR) process 
 

 Complaint process 
 Student discipline 
 Family Empowerment Centers 
 Transition information 
 School community outreach  

 
 
 

 
WCCUSD 

Resource Parent Program 
 
Dedicated and knowledgeable volunteer 
parents who have children in the West  
Contra Costa Unified School District are 
available to support all WCCUSD families.       
Resource Parents have had extensive 
training, and receive ongoing training in district 
policies, the Individual Education Programs 
(IEP) process, and Alternative Dispute 
Resolution.   
 
Resource Parents can support you in the  

     following areas: 
 

 General education information and 
support, Student Success Team, and 
Response to Intervention. (RtI) 
 

 Individualized Education Plan (IEP) & 
Individuals with Disabilities Education 
Act, (IDEA) guidelines and process.  

 
 Section 504 plans 
 Testing/assessments/timelines 
 Alternative Dispute Resolution (ADR) 

process  
 

 Parental rights 
 Resources related to specific disabilities, 

learning disabilities, autism spectrum 
disorders, ADHD, etc. 
 

 Community based organization 
referrals 

 
WCCUSD Special Education 

Parent Resource Center 
 

The Parent Resource Center provides 
families of children with special needs 
access to school and community  
resources, disability education, and the  
opportunity to meet with and learn from  
other families in a confidential and  
supportive atmosphere. 
 
The Parent Resource Center provides 
families with the opportunity to meet  
with trained Resource Parent staff and 
volunteers who can address questions 
and concerns in both individual 
appointments and bi-weekly 
support and discussion groups.  
 
The Parent Resource Center offers 
a book and video library for families, 
including a selection of children’s books 
and disability awareness materials.  


